
5 July 2016 

Dear Richard 

London Assembly Transport Committee, 9 March 2016 

Thank you for passing on the letter of 15 March from Valerie Shawcross CBE. 
Sarah Teichler and I were pleased to attend the session on 9 March and 
discuss the work we do to ensure London has the most accessible transport 
network in the world.   

I have addressed your requests for further information in turn below. 

Details of the proposed ‘bus stop bypass’ outside St Thomas’ Hospital 
and how the impact on sight impaired patients was being taken into 
account 

We are confident bus stop bypasses provide safe routes for cyclists and 
pedestrians. However, we are conscious of the concerns raised by some older 
and disabled people and we need to make sure they feel safe crossing them to 
get to and from bus stops.  

To address this, last year we formed a working group including Royal National 
Institute of Blind People, Guide Dogs, Transport for All, Age UK London, 
London TravelWatch and Living Streets, as well as cycling campaign groups. 
The group has worked together to develop a trial of mini zebra crossings, 
starting this summer at six bus stops. These trials will consist of both video 
monitoring and shadowing vulnerable road users as they use the trial 
infrastructure.  

Following the trial, we will determine whether mini zebra crossings give older 
and disabled people more confidence using bus stop bypasses, and whether 
they should be installed at any existing bus stops.  
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We are conscious of the concerns raised by St Thomas’ Hospital and will 
discuss proposals for the area with them before we implement any proposals.  
 
The reasons for some seats for disabled people on buses having no 
space underneath for an assistance dog 
 
On our buses every priority seat has room between the floor and the seat to 
allow assistance dogs to sit underneath. Bus designs vary, so this means other 
seats may also be suitable for customers with assistance dogs to use. We 
encourage anyone with concerns to let us know the route and vehicle by 
contacting us on 0343 222 1234 or by emailing tflaccessibility@tfl.gov.uk and 
we’ll investigate further.  
 
Further details about enforcement of private hire licensing in connection 
with refusing to pick up customers with an assistance dog, including the 
number of such incidents, what the TfL policy about enforcement is; and 
what proof private drivers were required to provide where they claimed to 
have a dog allergy in order to be exempt from being required to pick up a 
customer with an assistance dog  
 
 

Under the Equality Act 2010: 
- a driver cannot refuse an assistance dog 
- a driver cannot charge a customer more because they have an 

assistance dog 
- a private hire company cannot refuse a booking because the customer 

has an assistance dog  
- the assistance dog should always be able to sit next to the customer 

during a journey.  
 
In the past year we have successfully prosecuted nine drivers and operators for 
refusing carriage or charging more for an assistance dog, resulting in the driver 
being fined and having their licence revoked. Five more cases are pending 
prosecution and four are under investigation. Enforcement relies on reporting, 
and our recent campaign to highlight the rights of assistance dog owners is 
complemented by a ‘Know your rights’ customer leaflet which encourages 
people to complain.  
 
When we go out and speak to local groups we encourage them to report any 
instances they are refused or charged more. We will continue to work with such 
groups to promote their rights to travel with their assistance dogs and 
encourage them to report incidents when they feel these rights have not been 
supported. This allows us to take appropriate action against those who do not 
comply with the law. 
 
A medical exemption certificate can only be issued if a driver has been 
medically checked by medical experts and proven to have severe reactions if 
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coming into contact with dog hairs. The exemption certificate would have to be 
carried by the individual at all times while working.  
 
 
Yours sincerely 
 
 
 
David McNeill 
Director, Public Affairs and Stakeholder Relations  
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